
Our innovative and growing company is looking to fill the role of professional
quality. If you are looking for an exciting place to work, please take a look at the
list of qualifications below.

Responsibilities for professional quality

Funds Management reconciliation of customer invoices
Participate in departmental projects/various testing
Document business processes, update training procedures and standard
operating procedures
Provide recommendations for process efficiencies
Create various BAT files
Trouble shoot existing queries/macros
Utilize Ultra Edit to create Bill Request Tax Amount, and Payment files to
match required layouts
Act as subject matter expert for all team roles
Ensures the product is in compliance with company and customer standards
through regular Quality Control product reviews
Ensures the customer experience is in compliance with company and
customer standards through regular Quality Control call monitors

Qualifications for professional quality

Someone with strong technical knowledge and expertise in statistical analysis
is must (capable of using SAS) Orchestrate (be able to work with large volume
datasets created as part of the batch process in Linux, Orchestrate is also
known as IBM Datastage but used in the old-school style, not the GUI version
Collaborate with process and data model to create QA lifecycle
Design QA software delivery intake process with cycle time offsets and
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Review Testing Tools and provide recommendation
Research and suggest improved methods & metrics for test effectiveness and
to achieve higher product quality
Maintain a big picture view of client Application ecosystem, dependencies,
organizational goals, technologies in order to help testing organization with
test planning and test coverage


