Example of Production Support Engineer Job

Description
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Our growing company is searching for experienced candidates for the position of
production support engineer. We appreciate you taking the time to review the list
of qualifications and to apply for the position. If you don't fill all of the

qualifications, you may still be considered depending on your level of experience.

Responsibilities for production support engineer

e Production Support for sample productions

e Transfer and introduce products out of the new product development to the
series production

e Optimization of production processes for new products during the ramp-up

e Perform technical maintenance activities and ensure smooth running of
production

e Onboarding and training of new support technicians

e Perform actions out of ACN, NCR, FMEA and RCPS Board

» Continuous improvement of processes within your area of responsibility
regarding yield and productivity

e Co-Design, evaluate and qualify tools or jigs for use in production

e Generate or improve work instructions and specifications used in production

e |dentify critical and non-critical spares for major equipment in production and
keep on control needed backups

Qualifications for production support engineer

e Bachelor’s Degree in Computer Science required or equivalent work
experience and appropriate certificates

o Experience with PL/SQL, UNIX, Shell Scripting

e Banking & Financial domain



experience
e Experience supporting Data Management/ ETL projects
e Very good customer support, follow-up and communication skills



