Example of Production Support Engineer Job

Description
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Our innovative and growing company is looking to fill the role of production
support engineer. Please review the list of responsibilities and qualifications. While
this is our ideal list, we will consider candidates that do not necessarily have all of
the qualifications, but have sufficient experience and talent.

Responsibilities for production support engineer

o Work with Servicedesk and Engineering to verify system functionality and
certification

e Coordinate and complete preventative maintenance to verify and validate
tools

e Maintain operational documentation, incident tracking and run books

 Partner with other technical teams to resolve level 2 and level 3 issues

e Orders materials and tools

o Writes or interprets specifications used in designing, maintaining and
calibrating electronic systems, or components

e Be responsible for the process sustainability of production steps such as die
attach, wire bond, seal, mark and final inspection

e Generate or improve standard working procedures and specifications used in
production

e Preparing, controlling and updating maintenance plans

e Generation, adaption and optimization of production processes / programs

Qualifications for production support engineer
e Knowledge of data masking and masking rules will be a big plus

e Release management experience a plus

e Willingness to work occasional non-standard hours and participate in an on-



e Knowledge of UNIX / LINUX shell
» This position requires us of information or access to hardware which is subject
to the International Traffic in Arms Regulations (ITAR)



