
Our growing company is looking to fill the role of product support engineer. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We
look forward to reviewing your resume.

Responsibilities for product support engineer

Responsible for tasks including customer items internal housekeeping,
documentation and analysis
Install, maintain, test, and troubleshoot proprietary enterprise web
applications
Respond to support requests both through working hours and in an on-call
rotation
Test and document custom, in-house, software before deploying to
production
Work with Software QA to ensure comprehensive testing of products before
they are introduced to production
Measure and establish trends in performance and operation of the web
application architecture
Contribute in the creation, documentation, and implementation of all unit test
plans, scripts, installations, and troubleshooting of products
Researches, collects, and reports information on the ability and capacity of
company products
Assist in the design and development of systems and redesign of existing
systems to fulfill the needs of customers and business units
Effectively manage incoming calls

Qualifications for product support engineer

Example of Product Support Engineer Job
Description
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Experience with scripting languages such as SED and AWK
A minimum of 5 years experience in the middleware tier such as UNIX/Linux
and application support
Experience with code management/deployment required
Must have strong team focus and client service work ethic


