
Our innovative and growing company is looking to fill the role of premier field
engineer. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don’t fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for premier field engineer

Growing the Business (5%) Contribute & participate with meetings to
articulate PFE offerings to all customers
The Premier Field Engineer acts as the primary onsite technical contact,
providing corporate customer visibility, advanced technical support and
problem resolution including issues escalated to the highest levels of
management.​
Act as a resource for on-going SQL / data analytics planning and deployment
Provide SQL / data analytics workshops and training for customer's existing
support staff
Provide technical guidance and leadership for Premier customers to help
ensure their IT environments are kept optimized and healthy
Optimize customer’s current data solutions and infrastructure to identify,
pursue and close strategic business development opportunities while
continually driving add-on business within existing projects
Apply advanced analysis skills and experience in principles of installation,
configuration, availability, recoverability, scalability, performance tuning, to
define appropriate customer solutions
Take a leadership role on customer supporting projects
Share your knowledge and experience with technical community
Participate in proactive account management, spot performance issues,
analyze problems, develop solutions to meet customer needs, represent
them

Example of Premier Field Engineer Job Description
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Primarily Office Core client apps like Word, PowerPoint, Excel, Outlook,
OneNote
Application Model vs
At least 3 years of .NET experience
You should have a technical degree or equivalent work experience
Active U.S. Government Top Secret (TS), Sensitive Compartmented
Information (SCI) security clearance and Counter Intelligence (CI) Polygraph
examination
Current and deep Windows Server and Active Directory experience


