Example of PM Technician Job Description
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Our growing company is looking to fill the role of PM technician. If you are looking
for an exciting place to work, please take a look at the list of qualifications below.

Responsibilities for PM technician

e Provide services to customers in accordance with the terms, conditions and
responsibilities stated in ArjoHuntleigh’s published warranty, preventive
maintenance and/or operational policies

e Maintain personal competence for meeting job responsibilities through the
effective reading, studying and completion of all informational elements (e-
learning, e-mails, memos, bulletins, standard operating procedures) provided
by ArjoHuntleigh and others

e Participate in training seminars, meetings and on-the-job training programs

o Establish and maintain positive and cooperative working relationships with
customers and all ArjoHuntleigh personnel

e Follow published procedures if a customer’s track fails load testing

e Comply with all health and safety codes and procedures as mandated by
ArjoHuntleigh policies, customer requirements and regulatory agencies

o Accurately prepare and submit on schedule all required/requested reports,
paperwork and/or feedback

e Maintain expenses and required inventory within guidelines and limits
according to established procedures, policies and/or special requests

e Maintain a clean and organized company vehicle according to established
procedures, policies and/or special requests

e Maintaining and improving the performance and condition of equipment and
facilities utilizing preventive and condition-based maintenance techniques,
and state of the art tools

Qualifications for PM technician



A minimum of three (3) years of hands-on related technical experience
performing onsite service while working out of a service vehicle

A minimum of three (3) years of face to face customer service experience
dealing with technical and/or service related issues

Ability to recommend/promote/sell products and services based on observed
client needs

Strong diagnostic, troubleshooting and technical repair skills
Demonstrates the ability to work in a safe manner maintain a safe work
environment

Perform preventative maintenance and predictive maintenance of process
equipment throughout the plant



