Example of Personal Shopper Job Description
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Our company is searching for experienced candidates for the position of personal
shopper. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don't fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for personal shopper

e Understand the store and vast array of product offerings

 Display a passion about shopping for others (shop as though you are
shopping for someone you love) and understand the store and vast array of
product offerings

e Accurately select, bag and stage grocery orders for guests

e Provide assistance with online grocery customers via the phone and in-person

* Inspire your fellow Team Members and our guests with a willingness to go the
'‘Extra Mile' to provide the best product

e Demonstrate proficiency and efficient use of technology, including the
Internet

e Assist with the collection, loading and acceptance of payment for guest
pickup orders

e Provide assistance w/on-line grocery guests via the phone and in-person

» Replace misplaced items to proper location

e Participate in in-store team meetings

Qualifications for personal shopper

e Must be goal-oriented, self-motivated and possess an entrepreneurial spirit

e Must possess patience, dependability, tact, flexibility and integrity

e Strong sales experience in high end/luxury goods preferred with
demonstrated ability to meet or exceed performance standards



o Always tell customer “thank you for shopping with us today!”



