Example of Personal Banking Representative Job

Description
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Our company is searching for experienced candidates for the position of personal
banking representative. To join our growing team, please review the list of
responsibilities and qualifications.

Responsibilities for personal banking representative

e Has basic understanding of organizations flagship products and services

e Can identify the risk return of products and services

e Openly and proactively shares information

e Understands the central role the risk management function plays in the
organization environment

e Learns to identify and flag items non-compliant with regulations

 Ability to adhere to policies, procedures, and instructions of management

Qualifications for personal banking representative

« Bilingual Spanish/English Language Skills strongly preferred

e 0-3 years of experience in a sales/referral position or in a goal or incentive-
based environment

« Ability to juggle multiple priorities with clear direction from supervision

o Defines issues accurately and identifies the critical components

o Demonstrates the organizations customer service standards

» Displays a can-do attitude and willingness to learn



