
Our innovative and growing company is looking for a peer support specialist. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for peer support specialist

Utilizes recovery resources such as booklets, tapes, pamphlets and other
written materials in the provision of services
Accessing transportation and driving a government car may be required to
assist with program needs
Assisting Veterans in developing and implementing a personal recovery plan
which may include educational, vocational development and job seeking
goals
Utilizing recovery tools such as Wellness Recovery Action Plan (WRAP) to
assist Veterans in creating their wellness and recovery plans
Performing a variety of therapeutic and supportive tasks that include
assisting their peers in articulating their goals for recovery, learning and
practicing new skills, helping them monitor their progress, assisting them in
their treatment, modeling effective coping techniques and self-help
strategies based on own recovery experience, and supporting them in
advocating for themselves to obtain effective service
Referring Veterans to appropriate resources in order to assist them with
acquiring affordable housing
Assisting in obtaining VA community services that suite the individual
Veteran's needs
Serving as Liaison with community-based consumer-run and/or consumer-
supportive organizations to develop and/or foster Veteran's vocational
choices
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Trouble-shooting difficulties that Veterans have responding to treatment,
engaging distortions and other self-defeating behaviors

Qualifications for peer support specialist

2-3 years’ experience in technology troubleshooting or support, including
web based applications or software
Bachelor’s degree in Information Technology / Computer Science / Computer
Engineering, a related field, or equivalent work experience
Technical support, customer service, or call center background
Observing Veterans behaviors that might indicate difficulty adapting to or
responding to treatment
Assisting with the execution of the Veterans recovery plans and monitoring
progress, making timely reports of progress
At least three years of lived experience in law enforcement, education
system, child protective services, parenting a child with a disability or other
previous relevant experience


