
Our company is growing rapidly and is hiring for a patient service. Please review
the list of responsibilities and qualifications. While this is our ideal list, we will
consider candidates that do not necessarily have all of the qualifications, but have
sufficient experience and talent.

Responsibilities for patient service

Refuels, cleans and checks vehicle for required servicing and repairs
Greets patients and significant others upon arrival
Covers some responsibilities of the unit receptionist and/or nursing
attendant, as needed
Coordinates patient visitor, ensuring patient’s privacy
Assists patients in accessing hospital services not directly available at the unit
level
Attends and actively participates in the unit staff meetings
Obtains current information from established and new patients

Qualifications for patient service

Able to hear and understand patient communications
Must be able to type 30 wpm with 2 errors or less
Epic (not needed but would be a plus)
Experience with heavy calls and multi-line phone systems preferred
1+ years of Patient Registration
Certification if applicable
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