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Our company is looking for a patient relations. We appreciate you taking the time
to review the list of qualifications and to apply for the position. If you don't fill all
of the qualifications, you may still be considered depending on your level of

experience.

Responsibilities for patient relations

e Monitor daily usage and procurement of materials in order to maintain
departmental supplies, control expenses and identify any budget reduction
possibilities.Research and recommend to the Director any improvements or
changes in departmental and/or hospital policies and procedures to enhance
departmental operation

e Develop and implements departmental and organization wide policies and
procedures as it relates to complaint management and patient advocacy

* Visits patients in the hospital or assigned units on a daily basis

e Reviews daily appointments, discusses appointment times with patients and
communicates with various departments regarding patient appointment
times

» Visits assigned patients in order to effectively resolve issues

» Provides information to patients and their significant others (i.e., patient or
family asks for information regarding diet or activity guidelines, Patient
Service Relations Rep will provide informational handouts and place consults
under the direction of the RN)

 Investigates and resolves patient complaints

» Meets with patients and patients' families to solicit basic problems and
concerns (e.g., dietary, housekeeping need:s)

e Provides immediate service, usually same-day resolution of problems

e Investigates and analyzes patient grievances to determine nature of problem
and take appropriate remedial course of action



At least some years conducting work in a pharmaceutical company at a global
level, international experience would be a plus

Demonstrable track record of delivering value to the business and successful

stakeholder management (patient organisations, payers, policy makers) which
is characterized by respect, trust, empathy and passion

Good communication and interpersonal skills for successful teamwork, ability
to work in cross-functional and international teams

English fluent (written and spoken), German would be a plus, other European
language desirable

Certificate in Patient Advocacy

Electronic Medical Record System



