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Our growing company is looking to fill the role of patient relations. We appreciate
you taking the time to review the list of qualifications and to apply for the
position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for patient relations

e In your new position you collaborate with patient organisations and internal
cross-functional teams to understand their respective needs in order to
develop and implement global Patient Advocacy Relations strategies

* In addition you share Patient Advocacy Relation strategies, advice, expertise
and best practices across the global team to establish standards and highend
quality

e Development and coordination of indication-related activities with patient
representatives / patient organizations (for example, indication-related,
compliant materials, event and communication concepts, patient adboards )

e Manages patient relations issues and provides direction to managers and
employees

e Conducts fair, effective and efficient investigations into allegations by
determining the appropriate investigatory approach, analyzing the
information obtained to reach reasonable conclusions, and developing the
appropriate responses

o Assesses data from patient relations issues to identify themes within
departments or divisions and recommends proactive solutions to positively
affect work environment and company results

* Assists with program and project assignments working collaboratively as
appropriate to accomplish patient relations analysis

o Address patient safety issues that arise with acutely ill psychiatric patients

e Play a key role in maintaining a high level of patient satisfaction by providing



e Assists in the oversight, coordination and monitoring of service recovery
efforts forspecific areas or uses

Qualifications for patient relations

e Provides advocacy as needed for financial issues, connecting patients and
families to resources

e High school diploma or equivalent plus some college a plus

e Ideally min

e Outstanding knowledge of service recovery practices

» Maintains professionalism in all encounters with staff, patients and families

e Familiarity with computer system



