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Our growing company is looking for a patient relations. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to

reviewing your resume.

Responsibilities for patient relations

e Deliver regular communications for all employees through a range of
channels, ensuring ease of access to communications, clarity and consistency
of messages (e-mailings, intranet, e-bulletin, newsletter, poster)

e Work with relevant Brand Teams to support Company’s success and take
patient and patient advocate needs into account as business decisions are
made

e Continually scan the environment for best in class solutions to improve
patient recruitment and create novel capabilities and processes to implement
these solutions

e Ensure Patient recruitment and retention services, capabilities and solutions
are optimally deployed

e Develop and ensure implementation of alignedstrategies for clients in order
to meet or exceed recruitment goals

e Ensure strategies leverage leading industry capabilities that are tailored to
specific study needs

 Build and oversee staff (as applicable) that are responsible for executing and
managing patient recruitment activities for Clinical Studies with a focus on
time, budget, quality and metrics

» Employ a lessons learned philosophy which is supported by analytics,
innovative patient strategies to develop future recommendations for this
Centre of Excellence

e Serves as a central resource for information concerning patient’s rights and

responsibilities, advance directives, and ethical issues



Qualifications for patient relations

» Refers patients to appropriate resources and professionals

e Provides consultation to physicians and other health care providers regarding
resources and services available to breast

» Provides consultation to breast cancer patients and their families to assess
and determine personal needs and concerns

e Maintains communication with breast cancer patients to check progress
through the course of their experience to help assure their needs are being
met

e Insures that important support needs are met

e Makes spiritual referral



