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Our company is looking to fill the role of patient experience. Thank you in advance
for taking a look at the list of responsibilities and qualifications. We look forward
to reviewing your resume.

Responsibilities for patient experience

» Analyzes data to identify opportunities, successes, and root causes

* |dentifies operational and performance improvement opportunities as
necessary to improve patient experience

o Collaborates with enterprise level groups regarding their patient experience
initiatives

e Partners with Press Ganey and maximizes use of their resources

e Provides Press Ganey training and support for local users and leaders

e Ensures data distribution is accurate and consistent across sites

e Vets and filters vendor requests

e Keeps continuous and transparent communication with corporate patient
experience office and Chief Medical Officer

e Manages workload independently and allows for successful management of
urgent deadlines

e Budgets Coordinates annual and periodic budget/Fiscal Year reports

Qualifications for patient experience

e Bachelor’s degree (master’s degree in healthcare related discipline preferred),
supported by minimum of 2-3 years of hospital experience

e Academic rank will be commensurate with experience

o Experience or training in programmatic and practice site development

e Master’s Degree in healthcare, marketing, business or related field preferred

e Must possess ability to work independently, with a minimum of direction, and



e Must be able to interact professionally and effectively with a wide variety of
people, including operations staff, providers, the general public and
departments in Grady



