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Our company is searching for experienced candidates for the position of patient
experience. To join our growing team, please review the list of responsibilities and
qualifications.

Responsibilities for patient experience

 Drives system-wide strategic plan for patient experience in designated region
on time and on budget achieving outlined targets

e Responsible for assisting in deployment of best practices across the system
specific to service excellence and patient experience

» Provides technical support to the hospitals and entities on analysis and
interpretation of patient experience metrics and measurement system and
uses such analysis to assist in the establishment of local improvement goals
and plans

e Supports and attends Patient Family Advisory Council, SEIU Labor
Management Committee, and Patient Experience Committee for each of
their regional sites (and other committees as appropriate)

e Builds relationships with all members of local senior leadership teams,
including as new members come on board, and collaborates with senior
leadership teams to determine needs for support and resources

e l|dentifies, communicates, and works to address local barriers to patient
experience improvement

e Supports the local sites to ensure patient experience remains a top priority
throughout the site

e Shares best practices and lessons learns among the system

e Stays informed of the latest improvement solutions and national trends

e Ensures patient experience-related projects are driven and managed
successfully



Ability to read and write the English language with superb ability to
communicate through verbal and written formats

Proven track record of strong internal customer service and relationship
building

Passionate about Customer Relationships and Patient/Family Centered Care
4 years of administrative experience supporting vice president-level roles
Experience scheduling multi-stakeholder meetings and coordinating meeting
logistics, agendas, and minutes

Experience coordinating large-scale VP-level division and team meetings



