Example of Patient Experience Job Description
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Our company is growing rapidly and is looking for a patient experience. Please
review the list of responsibilities and qualifications. While this is our ideal list, we
will consider candidates that do not necessarily have all of the qualifications, but
have sufficient experience and talent.

Responsibilities for patient experience

o Consistently provide patient flow updates to PTAC leadership

 Assists in resolving real-time patient concerns

e What customers think is true

» Give the customer the opportunity to tell you what they think in many ways
at different stages in the visit

e Interview incoming patients, his/her relatives, or other responsible individuals
to obtain identifying and biographical information with insurance and financial
information as needed

e Coach other employees with customer service opportunities

e Coordinate and schedule appointments, accurately collect information and
perform on-boarding activities for new patients on a daily basis

e Knowledge of clinical and nonclinical acute hospital operations and
continuum of care (connected care) pre/post-acute services

e Excellent communication skills (verbal and written) with a proven track record
of effectively presenting information to all levels of the organization,
including senior executives

« Flexibility and adaptability to change, with ability to function in a highly
independent manner due to remote location from central headquarters

Qualifications for patient experience

e Minimum of five (5) years related experience (consulting, education,



Strong consultation, relationship building and project management skills,
required

Strong interpersonal (oral and written) skills, facilitation skills, coaching and
mentoring skills, and presentation skills

Demonstrate experience in leading by influence

Must exemplify key leadership attributes

Demonstrate ability to determine key business issues and develop
appropriate action plans for multidisciplinary perspectives



