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Our innovative and growing company is looking to fill the role of patient access.
We appreciate you taking the time to review the list of qualifications and to apply
for the position. If you don't fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for patient access

e Assist in the monitoring of employees’ performance and provides feedback
to appropriate staff members

e Prepare work schedules and process for departmental operations and
personal, with guidance from their Supervisor

e Perform assigned job duties while providing guidance to the staff on daily
operations and tasks within the Department

e Provide a resource for staff on questions regarding Information systems

e Assist with instructing and educating staff on systems and operational
processes

» Advise supervisors of all identified systems issues

o Coordinate the completion of assigned responsibilities with team members

e The Patient Access Supervisor will coordinate all aspects of the Patient
Access areas in a manner that ensures a customer focused quality conscious
work climate

e Primary functions of this position is to provide continual assessment and
feedback to all team members, , providing data regarding quality standards
set for Patient Access

e Supervise, train, coach and develop Patient Access team

Qualifications for patient access

e Must have a high school diploma or the equivalent education required



Knack for leveraging data and operations to support provider engagement
initiatives

Passionate about our mission to accelerate cancer research by leveraging
technology

Willingness to travel occasionally to support implementation activities, client
meetings, and/or attend conferences

Minimum of 1 year of healthcare reimbursement experience



