
Our company is growing rapidly and is hiring for a partner relations. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for partner relations

Act as an effective liaison with CTS/ Field to ensure P&O polices, processes
and best practices are being followed
Work on projects assigned by Head of HR Operations
Investigate and evaluate cases of employee dissatisfaction or misconduct
Collaborate and consult with various individuals and departments, establish
and maintain effective working relationships with all levels of management,
employees and Subject Matter Experts such as Legal, Internal Audit and
Compliance and HR Business Partners as needed to coordinate investigation-
related activities and determine outcome recommendations
Maintain strict confidentiality of information to include, but not limited to,
conversations, documents, hotline complaints and investigations
Collect sensitive and confidential information and documentation from
appropriate sources, including through claimant, witness and targeted
employee interviews
Conduct on-site investigations
Employee Relations Investigator
Provide key stakeholders with organizational perspective on Employee
Relations themes, issues, strategies and changes to enhance overall
effectiveness and ensure risk mitigation for the business unit and or/company
wide
Act as the primary interface between the SBU Executive leadership teams,
HRD and the ER team by identifying and facilitating the development of
solutions to ER/Operational change programmes and activities

Example of Partner Relations Job Description
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Minimum of 5+ years of professional work experience with a minimum of 3
years in an Employee Relations or general HR role
Significant combination of formal training and/or experience in conducting
workplace investigations into employee complaints/grievances
Demonstrated knowledge, interpretation, and application of relevant
employment law concepts, EEO requirements, and workplace investigative
protocols
Occasional travel with possible overnight stays may be required (up to 20%)
Minimum of Bachelor’s degree with 5+ years or Master’s degree with 3+
years of progressive HR work experience including ER issues, disciplinary
actions, legal issues (harassment, discrimination, leave, accommodations, ),
performance management (including Performance Improvement Plans and
Coaching plans), policy interpretation and investigations
Experience in program/process design, process improvement skill set


