
Our growing company is looking for a parking manager. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to
reviewing your resume.

Responsibilities for parking manager

Address all customer service issues that arise before, during and after and
event
Develop, implement, and oversee all Chicago parking policies and
procedures to ensure excellent customer service while maximizing space
utilization and revenue
Oversees and manage the 24 hour daily operations of the Parking and
Transportation Department, which includes, but is not limited to, the Toll
Plazas, Parking Garages, Kennel, Valet, Bus Loop, Wheel Chairs, Resort
Buses, Resort Yachts and Event Parking
Ensure monthly billable information is correct and processed through Finance
Oversee hiring, training and development of all hourly staff
Responds promptly to customer issues in the field, communicates them to
Associate Director of Parking Operations and elevates issues as necessary
Helps oversee the interviewing and hiring process for field staff including
Parking Monitor I’s and Parking Monitor II’s
Organizes Hazardous Waste and Spill Prevention and General Workplace
Safety training
Conducts quarterly Monitor Meetings to review policies and procedures and
to gather suggestions and feedback from field staff
Responsible for the collection of cash receipts from HBS booth and parking
meters

Qualifications for parking manager

Example of Parking Manager Job Description
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A minimum of 3 years of previous experience in management of event
parking operations
Must be able to multi-task and prioritize projects, duties and meetings in a
fast-paced environment while remaining productive and professional
Must be able to react and respond according to their training while
maintaining their composure under pressure
Due to the cyclical nature of the entertainment industry, the employee may
be required to work varying schedules to reflect the business needs of the
company
Certified Administrative Parking Professional (CAPP) or Certified Parking
Professional (CPP) designation a plus
Must be professional, and have strong interpersonal and problem solving
skills


