
Our growing company is hiring for an oracle cloud. To join our growing team,
please review the list of responsibilities and qualifications.

Responsibilities for oracle cloud

Conduct design workshops and functional process workshops in all
financial/taxation areas
Design, implement and support our growing contact center systems across
North America
Contribute strategy and architecture expertise as a team member for various
initiatives
Implement script and call flow changes as business needs arise
Maintain and improve IVR application for customer experience and call
containment
Maintain IP toll free ingress including capacity planning and load testing
Support business reporting and data analysis
Maintain up to date technical and domain knowledge about Cloud
Solutions/products to allow him/her become a subject matter expert for
technical questions and queries that may arise internally or externally related
Design and develop mission-critical systems for Cloud Infrastructure
Write high-quality, well-documented code

Qualifications for oracle cloud

Prior experience with Oracle Cloud Compensation
You have familiarity with the software development lifecycle using agile
and/or waterfall methodology
You're self-motivated and will sweat the details, with excellent
documentation, presentation and communication skills
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Bachelor's or Master's degree in IT or other relevant studies


