
Our company is growing rapidly and is searching for experienced candidates for
the position of ops technician. We appreciate you taking the time to review the list
of qualifications and to apply for the position. If you don’t fill all of the
qualifications, you may still be considered depending on your level of experience.

Responsibilities for ops technician

Develops new approaches to established procedures, such as modifications
or improvements to methods, data collection, SOPs, and business operations
Leads organizational responsibilities (e.g., mentoring of trainees, area
coordination responsibilities)
Use proper safety equipment and follows appropriate safety and biosecurity
procedures
Contributes to report writing and other publications
Work according to external and internal guidelines
Provides first on the scene assessment to incident bridge calls for multi-client
vs
This role will require the individual to provide shift cover including weekends
on a rotating basis •Monitoring 24 x 7 daily jobs workload schedules 364 days
a year •Monitor incoming and outgoing critical file activity to ensure timely
processing
Enrolls in and completes training requirements to stay current on existing and
new systems and products, to grow skills, and to maintain proficiency on
company values and organizational requirements
Clearly communicate and share project accomplishments, constraints and
goals at meetings
Be a key player in the research and development of current and future model
serviceability improvements (Labor time/Tools/Process)
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Demonstrates the ability to take significant responsibility and shows skill in
the management of change and can handle contacts of all types and at all
levels Ability to Plan, Prioritize, and complete multiple assignments on time
and at times with minimal management oversight
Has comprehensive understanding of project and program management
techniques and can communicate well with key stakeholders
Good Written and Presentation Skill with the ability to effectively
communicate across multiple levels of the organization
Extremely proficient in Microsoft Office product suite, including Microsoft
Excel & Microsoft Visio
Certified on Cisco Voice technology is required
Ability to troubleshoot copper and fiber cabling to include the initial
installation testing troubleshooting connectivity issues with previously
deployed copper and fiber cabling


