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Our growing company is searching for experienced candidates for the position of
operations support. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you dont fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for operations support

e Develop and maintain a master document and schedule of all Loan
Operations procedures to ensure periodic review and accuracy, and
coordinate with process owners for timely updates

e Work with Loan Operations management and staff to develop written
procedures to support existing and future functions and processes, including
any system updates and regulatory changes

 Provide training to staff on new products, procedures, system
implementation, regulatory changes

e Support Client Service and Operations Associates

e Support the International Securities Lending Trading Desk

o Create and manage various reports for deals

e Oversee deal review

e Maintain deal structure updates and market updates

e Check inbound client documents for accuracy

* Interface to and support MU’s PA's (MS, MS Sales & CS) with estimations for
all delivery costs related to offers

Qualifications for operations support
e Community Development is charged with executing and monitoring the

HBUS compliance program for the Community Reinvestment Act
e Prior experience with stock loans



activities

 Previous experience in an operations/finance support role

e Leads the development, deployment, awareness, implementation and
compliance of Tools Management process for allocated accounts

* Facilitates the Tools requirement from respective representative from SRF,
Assurance teams, D&P, Engineering and MSIP for respective
account/customer



