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Our growing company is looking to fill the role of operations support lead. Thank
you in advance for taking a look at the list of responsibilities and qualifications. We

look forward to reviewing your resume.

Responsibilities for operations support lead

* Serves as the first point of escalation for problems and special requests

e Provides ongoing subject matter expertise and process and procedures
support

e Supports Training inside and outside the classroom as subject matter expert,
in role plays, and other exercises

 Dispositions work to CSRs based on special instructions and provides
approvals where necessary

¢ Maintain active communication with Co Task Managers to streamline cross
team work incident ticket re-assignments, ticket issues, service requests, and
ISSO data integrity

* Assist supervisors with daily operation of call center to include the
development, analyses and implementation of training, and
reward/recognition programs

e Share continual responsibility for deciding how to manage the employees
ensuring calls are handled efficiently and effectively

e Work closely with the Technology, Logistics, Marketing, Buying and
Merchandising and Delivery Solution Teams to ensure that systems are up
and working, orders go out correctly and are delivered on time

 Place furniture and equipment onto assistive equipment (hand truck, forklift, )
and transfer to moving van, truck or within building

e Deliver, set-up and break-down tables, chairs, stages, for use in campus

events



A minimum of a Bachelor’s Degree is required, preferably in a scientific or
health-related discipline

Possess good knowledge of Windows 7 Administration

Able to multi-task, resourceful and work under pressure and demand from
traders

Sense of ownership and initiative

Experience in trading floors application support and/or market data is a must
Knowledge in scripting, PowerShell or VBA is a plus



