
Our innovative and growing company is hiring for an operations processing. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for operations processing

Must be willing to work from 11AM to 8PM daily for regular scheduled work
hours
Must be willing to stay past scheduled work hours in case of emergency in
order to ensure payment files meet bank cut-off deadlines
Calculate and review pension benefits for plan participants
Excellent logical reasoning and analytical thinking
US Defined Benefits knowledge is preferred
Minimum 2 years of experience in a research and resolution process/ pension
or insurance/underwriting services or related financial process experience is
mandatory

Qualifications for operations processing

Ability to build strong relationships internal and external relationships with
Broker Partners, Operations, Sales and Management
Associate will be responsible for accurate and timely calculation of pension of
low to high complex work
Associate must learn and process financial transactions on client database
Work closely with upstream and downstream processes for the overall service
to the end client / participant
Send out projection calculation of retirement benefits and forms to
participants on request
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