
Our company is looking to fill the role of operations processing. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for operations processing

Manages daily operational activities and provides leadership for an
established team dedicated to Payment Processing Exceptions
Provides overall leadership and management to the Advisory Account
Processing group
Identifies and appropriately diagnoses both routine and disciplinary
personnel issues at their onset and escalates to leadership when appropriate
Responsible for decisions pertaining to workloads, staffing needs, associate
reviews and department policies and procedures
Responsible for ensuring timely and accurate processing of all accounts being
converted to advisory, terminating from advisory, or being updated as a
result of a change to an existing advisory election
Manage and direct assigned personnel in the effective and accurate
performance of the functions within the department to provide consistent,
quality service and help minimize risk
In conjunction with senior management, develop, recommend, and execute
business plans for department
Serve as a principal source for decision making, using business knowledge
and exercising proper judgment
Responsible for day to day Safety, Quality, Delivery, Cost Leadership
throughout the Fair Lawn Chemical Processing and Distillation processes
Owns and reviews Value Stream Key Performance Indicators (KPI) during daily
management meetings

Qualifications for operations processing

Example of Operations Processing Job Description
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Candidate should have extensive background in banking or payments
processing
High school diploma or GED and five years banking experience required of
which three years’ experience must be in a leadership role (i.e., team leader,
supervisor, manager)
Individual must have strong PC skills and excellent written and oral
communications skills
Strong organizational and time management skills are a must with the ability
to multi-task
Working on multiple complex record keeping systems while adhering to set
procedures and abiding to all regulatory/legal norms


