
Our growing company is searching for experienced candidates for the position of
operations manager. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you don’t fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for operations manager

Manage client relationships (through verbal and written communication)
Drive the development of weekly newsletters
Liaise with all National teams and several administrative staff to draft, review
and distribute high quality newsletters under tight deadlines
Manage and assess operational Lotus Notes databases, with a focus on
continual improvement and integration plans
Draft and conduct quality review of technical communications with a focus on
copy editing
Coordinate and monitor multiple workstreams, each with strict deadlines
Be an active and accountable member of the AIMS leadership team by
contributing at the regular management meetings in taking AIMS to an
improved level of business development and delivery
Provide high quality support to the Chief Operating Officer of AIMS and as
required, interact and provide guidance on projects and initiatives that affect
the servicing and operations of AIMS and Absa Investments
Agree to operational targets as set out by the Chief Operating Officer and
take accountability for the overall achievement of performance objectives in
terms of employee satisfaction, customer experience, cost performance,
operations and risk management, operational compliance and governance
requirements
Develop plans to integrate the internal supply chain for all back-office
operational and support functions together with the Call Centre and other
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Qualifications for operations manager

2 years of online digital operations or business development and/or sales
support experience
Support scheduled weekend activities
Actively contribute to Knowledge Database to ensure that it is up to date
Preferred 7-10 years line supervision
3-5 years of business experience specifically in logistics, distribution e-
commerce and or direct-to-consumer
Proven ability to lead, communicate, support and motivate employees to
achieve objectives


