
Our company is searching for experienced candidates for the position of
operations & logistics manager. Thank you in advance for taking a look at the list
of responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for operations & logistics manager

Ensure all activities and operations are in line with business, functional and
site policies
Supporting the Delivery Station Manager and capable of taking over those
leadership and management responsibilities in his absence
Lead a core group of high achieving shift managers and supervisors to
maximize their team’s output and ability to meet exacting targets within a
very fast-paced/time-critical and demanding environment
Enhances day-to-day integration with multiple Service Providers and
Associates, using respective metrics to reduce operational risk and improve
the efficient delivery to the customer
Managing and driving the manpower demand plans, schedules, quality
initiatives, process change initiatives in order to continually improve output in
a sustainable manner
Mentor the management team, lead the workforce and be capable of
identifying and developing talent
Able to proactively find solutions, develop new processes and lead change
management in a safe and sustainable way
Able to inspire a customer-focused culture within our workforce and partners,
in order to improve our delivery service and the overall customer experience
Develop a strong Health and Safety ethos across our operations
Conduct and control performance management process, interview and select
employees, administer promotions/transfers/leaves of absence, participate in
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Qualifications for operations & logistics manager

Able to problem solve using deep dive analysis and develop and manage
projects to completion
Excel trained with an ability to utilize and manipulate multiple data sources in
order to assess performance
Ideally you will have experience of managing 3rd party contract resource
arrangements
MBA graduate or quantitative Bachelor’s degree (engineering, mathematics,
finance, economics, physics)
Mature and able to work independently with minimum supervision
Experience in the Logistics Supply Chain


