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Powered by www.VelvetJobs.com

Our company is looking to fill the role of operations head. To join our growing
team, please review the list of responsibilities and qualifications.

Responsibilities for operations head

e To control the direct labour work content for manufacturing the product to
ensure that the most efficient methods are being used

e To align closely with RDD Category Head and Business Cat Leads to ensure
delivery of business objectives — both short and long term

e To own the Capex to support new projects or capacity increases

e To lead a team of Operations Managers to execute the day to day
deliverables of each category managing a small team of UK manufacturing
engineers to ensure that early deliverable to support new projects are met

 Participate in Leadership meetings and working sessions to steer the
company toward growth and success

e Build and manage an A-player team to support key operational needs

e Own strategic planning and budget management of Operations

e Ensure quality and efficiency within the company's Command Center,
including non-medical management of Command Center clinical staff

e Partner with other functional teams

e Collaborate with Clinical teams to develop new care delivery protocols
Qualifications for operations head

e Motivate and performance drive teams to deliver against business objectives

e Reasonably good understanding of the global economy, policies, trends

e Senior level role requires the successful incumbent to successfully lead the
organization through leaders who are direct reports

e Proven change leader, with a track record of successfully leading significant



e Expert in modern best practices in SaaS operations utilizing DevOps

processes and enabling tools
o Familiarity with InvestOne or another complex Investment Accounting

application would be ideal, but not required



