Example of Operations Business Analyst Job

Description
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Our growing company is looking to fill the role of operations business analyst. If
you are looking for an exciting place to work, please take a look at the list of
qualifications below.

Responsibilities for operations business analyst

¢ Should have knowledge on VBA, access

» Analyze technical requirements and recommend ETL strategies and provide
visual representation of design

* Assisting in database design, Updating and amending existing databases

e Produces reports using IT systems and analyzes data to develop trends for
supply and demand activities

e Provide training or general direction for junior staff members

e Developing manual/automated reporting programs using data from billing,
service and sales systems

e Understand data standards and identify data abnormalities

e Engage with IT to transform existing solutions to new methodology and
technology

e Forecast division direct and indirect revenue

e Forecast site traffic trends weekly and monthly

Qualifications for operations business analyst

A willingness to learn new skills and software

Desire to think strategically and debate new ideas

Bachelor's degree from a 4-year college or university - Mathematics, Finance,
Economics, and/or Industrial Engineering a plus

Apply objective, analytical, and orderly thinking to the analysis of complex



o Ability to communicate findings to executives, suggests innovative business
solutions, and develops real-time fixes to customer impacting issues
* Significant internet knowledge and usage a plus



