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Our company is growing rapidly and is looking for a network systems analyst. To
join our growing team, please review the list of responsibilities and qualifications.

Responsibilities for network systems analyst

e Conducting system level functional and regression testing

e Providing post-deployment support

e Implement Cisco CUCM call manager

e Work with Cisco CUBE for SIP Trunk

e Maintain and add users to Cisco Unity voice mail system

¢ Assist with the legacy Mitel PBX systems until transition to Cisco
¢ Install new VOIP phones in buildings

e Maintain and troubleshoot phone issues

¢ Maintain network security on VOIP systems

e Setup of video systems both on CUCM and VSE

Qualifications for network systems analyst

e Working knowledge of major vendor (Cisco, Ciena, Juniper, ) equipment

e QoS, VoIP, WINS, DNS, LAN/WAN environments, DHCP experience in an NT
environment preferred

e Understands Networking concepts and technologies at a basic level

e Familiar with a range of information gathering techniques, tools and
resources to use for resolving complex technical issues

e Basic knowledge of IT infrastructure (hardware, client devices, operating
systems, directory services, importance of systems redundancy ) is an
advantage

e Training or certifications in Cisco or other network technologies



