Example of Network Controller Job Description

Powered by www.VelvetJobs.com

Our company is growing rapidly and is searching for experienced candidates for
the position of network controller. We appreciate you taking the time to review
the list of qualifications and to apply for the position. If you don‘t fill all of the
qualifications, you may still be considered depending on your level of experience.

Responsibilities for network controller

o Follow Service Desk procedures for assigning and tracking tickets

o Examine ticket audit trail

e Monitor and report the condition of ticket queues as identified by
management for tickets which could fail service level agreements (SLA)

e Good Mathematical skills, Problem solving skills and the ability to
communicate with a number of stakeholders

e May be required to troubleshoot issues utilizing established procedures

 This is a rotating shift position and must be available for a rotating shift

e Conduct network outage monitoring on Tier 0, 1, 2 networks and alert parties
responsible for troubleshooting, gathering updates, and producing reports
for situational awareness of network status

e Conduct bandwidth utilization, packet loss, link connectivity and STIG analysis
when requested by military personnel

e Provide recommendations for Quality-of- Service (QoS) and load balancing

e Ensure financial success for the hospital according to the budget including
cash collections, net revenue and total expenses per day goals

Qualifications for network controller
* Issue appropriate notifications to other internal groups customers

o Capability to work autonomously self-starter and self-motivated
e 3 or more years of CANoe /Vector tool /CAN bus signal/message



» Experience or background in the development of vehicle electronic
architectures

e Experience using tools such as CANalyzer and CANoe

e Experience with CAN, CAN-FD, and LIN



