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Our growing company is hiring for a network associate. Thank you in advance for
taking a look at the list of responsibilities and qualifications. We look forward to
reviewing your resume.

Responsibilities for network associate

» Support and respond to calls and e-mails relating to RFID field issues

e Report to a Regional Manager (RM) or a Team Lead (TL) primarily using phone
calls, emails or as directed

e Prepare various deliverables

o Beta test hardware/ software, document the findings, and submit as directed

e Provide over-the-shoulder training to customers on RFID hardware/ software
as requested

» Provide RFID and RF-ITV support for military exercises when needed to
include writing tags

e Improves quality, depth, and breadth of the international direct pay network
by contracting appropriate direct settlement providers to the network

o Oversees multiple network development requests and executes complex
requests assisting with access of care issues

e Prepares, analyses, reviews and executes direct billing contracts with
international medical providers that include hospitals, clinics, medical centers,
dental offices

e Conducting contract negotiations including discounts and drafting the
contract for international hospitals, clinics, physicians and other providers for
medical services

Qualifications for network associate

e Students must be working towards their Bachelor's degree, preferably in a



Must be able to multi-task and maintain the confidentiality of the department
Basic knowledge of networking and telecom products, services, networking
protocols, products, software and hardware

Experience with technical troubleshooting (fault isolation, diagnostics and
service restoration)

ERP experience, exposure to Siebel Sales and Oracle a plus



