
Our company is looking for a mortgage advisor. We appreciate you taking the
time to review the list of qualifications and to apply for the position. If you don’t
fill all of the qualifications, you may still be considered depending on your level of
experience.

Responsibilities for mortgage advisor

You will receive comprehensive training to support you in being the best you
can be the opportunity to work with a range of market leading products
You will proactively manage the customer experience from application to
completion ensuring customers receive exceptional service at all stages
You will identify broader opportunities and refer them to the most
appropriate Network or Specialist colleague
You will support Branch operations and community engagement activities, as
necessary, to ensure effective operation of the Branch and raise the profile of
Barclays in the community
You will manage and where appropriate, escalate customer queries to achieve
the best possible outcome for the customer in line with Barclays’ policy and
best practice
You will proactively develop the necessary knowledge and skills needed to
provide accurate and current advice to customers and colleagues
You will ensure that all activities and duties are carried out in full compliance
with regulatory requirements, Barclays Operational Risk Framework and
internal Barclays Policies
You will be performing in-depth, regulated meetings with customers which
provides them with mortgage and protection recommendations
You will be providing accurate advice within a control framework on a range
of regulated products
You will gain a full understanding of the customer’s personal circumstances to
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Qualifications for mortgage advisor

Minimum Bachelors degree or equivalent supervisory experience
Minimum of 5 years of experience as a Loan Originator with a demonstrated
successful sales track record and established relationships in the assigned
market
BA/BS degree in business, finance or related field preferred
Knowledge of Encompass preferred
Certificate in Mortgage Advice and Practise (CeMAP) or Mortgage Advice
Qualification (MAQ) and previous experience in advising customers on
mortgage products
Previous experience in a customer-facing role, with excellent customer service
and the ability to build strong relationships with customers, peers and more
senior individuals


