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Our growing company is looking to fill the role of monitoring manager. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for monitoring manager

e Leverage our current monitoring toolset, insure Wyndham has a sound
monitoring strategy in place that is managed and maintained

e Provide twenty four (24) hour, seven (7) day a week on-call support at
scheduled times

e Develop our product positioning, include the key messages for our product
line

e Create and update our product pitches / sales presentations, sales tools and
collateral Run and drive our product launches

o Create product videos to share our technology differentiation with prospects
and customers

e Create technical marketing content to promote new releases of our free and
paid products

e Produce in-depth content for how our technology has solved specific use-
cases for key customers

e Give input to product management on product enhancements

e By ensuring the technical management and evolution of a professional
monitoring platform

e By training and supporting internal clients in their monitoring activity

Qualifications for monitoring manager
* RMFI Policy 5 compliance testing and unit reporting per RMFI - ICR_SLA_-

_Schedule_E for Integrated Markets, Mutual Funds & Retirement Planning
(MFRP), Advice Centre Invest by Phone and Investment & Retirement



Knowledge and understanding of business processes, products and
procedures across Credit Card and Merchant Services would be an asset
Experience in IT related third-party monitoring or Service Level Agreement
creation or management

Demonstrates time management & organizational skills, with the ability to
handle multiple priorities and tight deadlines with limited resources
Minimum of 2 years’ experience providing work direction and leadership to
people and teams with a combination of employee development
Regulations/standards training (FDA, ISO, GCP and other country specific
training, such as for Canada, Asia, Latin American, as applicable)



