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Our company is searching for experienced candidates for the position of mission
manager. We appreciate you taking the time to review the list of qualifications and
to apply for the position. If you don't fill all of the qualifications, you may still be
considered depending on your level of experience.

Responsibilities for mission manager

 Participates in staff meetings and training programs and aids the
development of positive team relationships

e Leverages strong interpersonal skills and community service provider
knowledge to execute daily client-centric activities

e Coordinate mission planning and development of operations concepts

e Marketing and business development for the Regional and National Mission
Critical Practice, including visits to prospective clients, proposal
development, and interviews

e Ensure projects conform to contract requirements

e Development of proposals, including project work plans with fee and hour
breakdowns for each phase and service discipline

 Financial management of project budget

» Respond to and resolve customer concerns and escalations (surveys)

e Development of project plan and manage resources to ensure project
schedule, budget, quality, and specification goals are attained

o Create progress reports, proposals, requirements documentation

Qualifications for mission manager
» Professional expertise in case management

e Degree in Social Work or related discipline
e Experience in human services programs requiring direct client interactions,



e Able to meet deadlines, keep schedules, manage partner agency
relationships and perform in a high-paced environment

e Proven ability to collaborate and work in a team environment work
independently and make sound decisions



