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Our growing company is searching for experienced candidates for the position of
microsoft dynamics CRM. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you dont fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for microsoft dynamics CRM

e Assist in the design and development of Microsoft Dynamics CRM solutions
that deliver the business capability necessary to support company objectives

» Write technical specifications for designed solutions

e Analyze workflow, business processes and data flows, assist in documenting
solutions with MS Office and Visio

e Develop CRM forms, workflows, views, dashboards, business processes,
reports, plugins, and reports to satisfy business needs

 Participate in application upgrades and execute post install activities such as
smoke testing

 Assist in coding product features and validating end-to-end execution and
performance of business processes

e Provide third level application services support to internal business users

e Performs in-depth research and identifies sources of production issues

e Manage the integrity of all information, workflows, reports, and filters utilized
in Microsoft Dynamics Customer Relationship Management (CRM)

e Demonstrate superior attention to detail, problem-solving and organizational
skills

Qualifications for microsoft dynamics CRM

» Experienced candidates must have at least 3 - 5 years of hands-on experience
working on the Microsoft Dynamics CRM platform



Expertise in an industry vertical

Have core product knowledge Candidate must be a strong developer with
disciplined software development skills and methods (i.e., design, seeking
design reviews, TDD, unit testing, system integration testing)

Extensive Project Management/Scrum Master experience

Demonstrated ability to provide technical oversight to the integration and/or
development and delivery of large and complex deliverables directly to a
customer, or in support of a major enterprise-wide program from a budget,
resource and timetable perspective



