
Our growing company is searching for experienced candidates for the position of
mgr, technology. We appreciate you taking the time to review the list of
qualifications and to apply for the position. If you don’t fill all of the qualifications,
you may still be considered depending on your level of experience.

Responsibilities for mgr, technology

Effectively manages virtual resources and teams vendor assigned personnel
Design and implement gigabit Ethernet based optical networks
Provide leadership to the local data center support team with a broad set of
responsibilities
Responsible for timely execution of data center services such as remote
hands, customer installs, and service requests
Ensure consistent risk management, change management, monitoring, and
incident response in the data center
Ensure policy and procedure is followed and that all audit requirements are
being met on a daily basis
Act as the escalation point for internal and external client inquiries
Responsible for development and implementation of day-to-day tasks related
to service level tracking, customer satisfaction improvement, process
improvement, perform data center tours and budgetary controls
Works with regional and global Operations management staff to leverage
existing operational procedures and reference material to expedite
implementation, standardize operational methodologies, and facilitate best
practices in areas of common interest and business focus
Accountable to maintain and evolve internal operational policy and
procedural reference documents

Qualifications for mgr, technology

Example of Mgr, Technology Job Description
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Exceptional project management, collaboration, and organizational skills to
consistently deliver high quality outcomes and meet tight deadlines
Proven ability to establish and sustain a rigorous governance and control
environment to support delivery of timely and accurate outcomes
Or Master's Degree in IT or related discipline and 15 years relevant
experience
4+ years previous hands - on technical operations, infrastructure,
development or IT project management
Proficiency in computer software such as Project, Power Point, Excel and Mini
Tab


