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Our innovative and growing company is looking for a medical lead. Thank you in
advance for taking a look at the list of responsibilities and qualifications. We look

forward to reviewing your resume.

Responsibilities for medical lead

» Receives payments from patients, issues receipts, reconciles daily cash and
charge terminal

e Attends to patients in waiting area and ensures they are seen in a timely
manner or are promptly notified of unexpected delays

e Works with supervisor to develop and adhere to policies and procedures

» Serves as a team leader, fostering teamwork and emphasizing customer
service to assure quality patient care

» Reports potential reception problems to supervisor and suggests solutions

o Checks patients out, performs charge entry procedures and collects payment
if applicable

e Work with the FML, Endocrinology & IM Established Products, on the
development and in-year implementation of the medical plan definition and
implementation by International Medical Affairs

» Responsible for all duties included in the Medical Assistant job description

o Takes inventory and performs ordering of supplies

e Assists with coordinating staff meetings

Qualifications for medical lead

e Previous EMT, Medical Assistant, or Patient Care Technician work experience
strongly preferred

 Florida Supervisor license

e At least 3 years of experience as a Medical Manager, Medical Science Liaison



e Experience in the Diabetes, Respiratory or Cardiovascular Therapeutic Area is
considered a plus
e Knowledge of the clinical trial design and process



