
Our innovative and growing company is hiring for a marketing senior manager.
Please review the list of responsibilities and qualifications. While this is our ideal
list, we will consider candidates that do not necessarily have all of the
qualifications, but have sufficient experience and talent.

Responsibilities for marketing senior manager

Collaborates with the CRM team to manage external agency relationships to
maximize efficiencies
Partners with external and internal resources to develop deep understanding
of results and provide synthesized learnings & implications of direct
marketing activities
Focuses on integrating the customer experience across channels - - including
email, OMNI and in-store touch points
Identifies opportunities to enrich experiences of the customer/associate to
generate customer loyalty
Innovates new content and delivery of relevant communications, with goal of
maximizing effectiveness and reach of channels
Partners with the CRM team, OMNI, agencies and others to develop
transformational change in the loyalty dynamics for LensCrafters and drive
retention goals
Partners with the LensCrafters at Macy's team to brief and develop
acquisition and retention efforts for the Macy's customer
Partner with account management and marketing teams, the product
management team to test, iterate, and refine the best marketing channel mix
and optimize marketing spend
Deliver effective online marketing campaigns with a strong emphasis on email
Run A/B tests to test and refine email outreach

Example of Marketing Senior Manager Job
Description
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Must have demonstrable decision-making skills and intuition to deliver
impactful brand building communications and insightful Voice of Consumer
(VOC) messaging and positioning
Experience in B2B marketing in a relationship-focused business model (as
opposed to transactional) is preferred
Experience with B2C marketing, which will entail market insights and
segmentation, life-cycle contact strategy and development of marketing
programs designed to increase asset retention, is required
Budget management experience, including PR, advertising, creative services
and production is required
Must possess excellent quantitative skills combined with superior
communication skills
Proven leadership/management skills with effective oral, written and
interpersonal communication skills is required


