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Our innovative and growing company is hiring for a manager, research. If you are
looking for an exciting place to work, please take a look at the list of qualifications
below.

Responsibilities for manager, research

 Independently self-manage and organize

e Coach to ensure successful telephone interaction, objection handling,
effective questioning, listening, probing and building rapport

e Investigate information resources of the assigned market/region to ensure all
possible data sources are researched, information is captured, input and
published in a timely manner and to the highest quality standards

e Seek out and respond to client feedback, ensuring the timely resolution of
any issues resulting in minimal brand impact and the highest standard of
customer service

e Act as a role model by maintaining the highest professional standards and
upholding the company code of conduct

e Involves meaningful telephone interaction, relationship building, objection
handling, effective questioning, listening, probing, building rapport, tracking
relevant publications, and sharing information

e Serve as the primary contact for centers to monitor and enforce complete
data and sample collection

e Communicate and provide central coordination for all sites

e Manage study subject identification and recruitment, clinical data oversite
including scheduling and conducting study-related assessments

e Contribute with Pl

Qualifications for manager, research



BA/BS Degree in Business, Finance, Communications, Marketing, or related

field

Ability to work with customers 3rd party research firms

This position requires 20 - 30% travel throughout the United States to
manage field research studies and attend various conferences

Ability to carry up to 25 pounds on occasion



