Example of Manager, QA Job Description
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Our company is growing rapidly and is searching for experienced candidates for
the position of manager, QA. If you are looking for an exciting place to work,
please take a look at the list of qualifications below.

Responsibilities for manager, QA

» Manage all aspects of the Customer teams QA/Testing needs

e Specks with QA Supervisors regularly apprising department performance

e Own the entire scope of QA strategy, methodology and implementation

» Manage relationships between QA and all other departments who need
testing services, expanding scope and establishing trust through consistent
delivery

e Manage incoming defects from validation to resolution

e Manage and grow the QA team

e Manage a team of QA Leads focused on quality and testing delivery

e Work closely with Project Managers and QA Leads to review
Requirements/Specifications, estimate tasks, and size project releases

e Assist QA Leads with ambiguity reviews of business requirements and
functional specification documents

e Work with the project team to resolve QA questions during the testing
process

Qualifications for manager, QA

» Develops the competency, confidence and leadership abilities of others
through effective coaching and delegation

e Basic fluency in at least written English, though spoken English is a strong
plus

e Avid gamer and good knowledge about China game industry



e Be internal advocate and spokesperson for all things QA
o Contribute directly to performance evaluation of individuals and teams,
compiling objective feedback that is channeled toward both personal and

process improvement



