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Our growing company is hiring for a manager, processing. Thank you in advance
for taking a look at the list of responsibilities and qualifications. We look forward

to reviewing your resume.

Responsibilities for manager, processing

e Oversight and development of a team of analysts, coaching and mentoring
team to maximize performance

e Strengthening relationships with key Clients and internal business partners
including Global Arbitration and Compliance, Processing Sales, Client
Support, and various Product organizations

e Following established operating guidelines for the delivery of support and
standards of performance

 Establishing goals and monitoring performance to ensure that service levels
and budgetary targets are achieved and Client recoveries are maximized

e l|dentifying and implementing inter and intra-organizational process
improvements through analysis of support trends

 Providing escalation support for complex internal and external dispute
related issues

e Providing career advancement opportunities (when applicable), timely
coaching and performance evaluations and management when necessary

e Continually evaluate the effectiveness of the Team Leaders and agents the
procedures within the department

e Ensures the continuing maintenance and future growth of existing accounts
through the proactive supervision and monitoring of sales within the region

» Plans, prepares and directs opportunities for new sales growth potential
within the region

Qualifications for manager, processing



|deal candidate will have 5- 10 years experience in lease administration and 3-
5 years of management experience

Strong communicator who is combines tact with clarity and leads by example
Outstanding verbal and written communication both verbally and written
Ability to create, document, enforce and measure standard policy pilot
programs

Ability to aggressively multitask

Ability to identify, review and correct errors



