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Our company is looking to fill the role of manager, process. Thank you in advance
for taking a look at the list of responsibilities and qualifications. We look forward

to reviewing your resume.

Responsibilities for manager, process

e Development and maintenance of Client relationships

e Use analysis to determine what processes add value to candidates vs

e Lead the development and implementation of business intent and
requirements for affiliate channel

¢ Collaborate with business customers, internal team members, to clearly
communicate business intent and ensure accurate, timely market launches

e Stay upraised of product terms, changes and launches across card
acquisitions

e Problem-solve issues and correct errors as they arise

e Continually look for ways to streamline and improve overall process

* Identify and optimize process bottlenecks, and coordinate initiatives to drive
operational efficiency

e Initiate, drive, and manage cross-team projects and initiatives that require
coordination and planning between various operational teams, Product, and
Engineering

e Document and drive process improvements — work with various operations
teams to identify process gaps and opportunities to improve tools or
automate processes

Qualifications for manager, process

o Black Belt in Six Sigma and / or Lean (desirable)
e 1+ years of experience with technology concepts and methodologies



e Proficient knowledge of English language

o Effective communication skills in Slovak or any other language is an
advantage

o Efficient use of Microsoft Office package



