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Our innovative and growing company is looking to fill the role of manager,
process. If you are looking for an exciting place to work, please take a look at the
list of qualifications below.

Responsibilities for manager, process

e Coordinating timely delivery of RCA'’s

e Ensure that problem activities are planned and carried out in agreed timings

e Follow up on KPI reports from vendors as needed

» Highlight opportunities for improvements within the incident, configuration,
change and problem management process

e Maintaining the change, configuration, incident and problem management
site and relevant documentation

 Establish performance goals for associates and department to support
achievement of DC Operations goals

e Lead/support Projects as required

e Leading and owning oversight of process improvement and audit remediation
work and collaborating with teammates as necessary

e Partner across multiple LOBs to influence and drive alignment of shared
processes

e Become a subject matter expert in Vault Operations

Qualifications for manager, process

e Strong analytical and communication skills are expected

e Leadership and oversight for the Helping Hands program

e Review and investigation of senior level egregious or highly challenging
matters

e Leadership and client support for Reduction In Force actions






