Example of Manager, Process Job Description
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Our growing company is looking to fill the role of manager, process. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for manager, process

e Support Plant Safety Improvement with solutions that meet the needs to the
people, product, and process

e Support Plant Quality Improvement with solutions that meet the needs of the
people, product, and process

e Support Lean Management quick actions to assist Team Leaders and
Supervisors complete the PDCA loop

e Monitors plant performance to the plant maintenance and repair budget, and
initiates corrective action as required

e Maintains ISO compliant process and quality records

» Provide process engineering technical supervision to the other process
engineers and to ESD

e Promote a culture of continuous improvement using process improvement
tools (SPC, Process Building Blocks, Fishbone Diagrams, KT, MVT, data
analysis)

e Work with Operations, Process Engineers and other key business units to
drive Process Improvement

o Xecute complex process improvement initiatives affecting multiple functions
or businesses

e Answer all calls coming in thru the Duty Guard hotline to drive major incident
management process

Qualifications for manager, process

o At least 2 years of PeopleSoft financials experience



Broad management level experience in the financial or IT industry
Progressive business experience

Proven ability to thrive in a large organization with a complex and highly
matrixed structure

MBA, Master of Accounting, or similar degree



