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Our growing company is hiring for a manager performance. If you are looking for
an exciting place to work, please take a look at the list of qualifications below.

Responsibilities for manager performance

e Implement, monitor and achieve targets for health and safety, customer
satisfaction, quality, and commercial outputs inputting into the development
and implementation of consistent operating standards and processes

» Working closely with the client to develop best practice and improve
processes where opportunities exist

o Contribute to NGA Enterprise performance measurement activities,
initiatives, or processes of strategic planning, program — performance
improvement, continuous process improvement, resource planning, budget
build, or performance reporting to NGA leadership & Oversight Authorities

e Suggest improvements to how improve service delivery with GM’s and Oms

« l|dentifying the reasons for failure of any SLA KPI and communicate to Ops
and client with remedy actions

e Support Ops with OT requirements by ensuring a process is implemented
and followed

e Manage and develop a team of Service Performance Managers and Analysts,
providing support and guidance both from a work perspective and personal
performance

e Able to obtain MOD security clearance

e Current and full driving licence

e Provide business management to Territory Vice President and identify and
manage key financial and operational activities and initiatives to drive site and
program performance, including but not limited to, the following areas

Qualifications for manager performance



Substantial knowledge of digital marketing landscape and all different
marketing channels

Knowledge of investment and performance measurement concepts

3+ years work experience in the financial services or investment management
industry

A strong team player who is able to successfully meet demanding deadlines
Data architecture experience an asset



