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Our growing company is searching for experienced candidates for the position of
manager performance. Thank you in advance for taking a look at the list of
responsibilities and qualifications. We look forward to reviewing your resume.

Responsibilities for manager performance

e S/he, under the guidance from senior engagement leads, will help develop
the management structures and processes for the newly designed systems to
be integrated within OI&T operations

» Take responsibility for ad hoc requests that may not be well defined or
established by nature

e Assist in managing and actively coaching junior staff (4-5) to develop their
capabilities to maintain a strong team

e Develop Business Management reports and trend analysis that can be easily
utilized by VWoA Management, Field Managers and Dealers

» Improve and increase the dealer assessment aptitude of the Field
Organization in the areas of Business Performance and Financial Analysis

e Assist in the creation of VW 20-groups or other consulting support in an
effort to elevate our Network performance as appropriate

e Support the development of the Dealer Business Plan by providing financial
measures and objectives

e Manage the timely execution of process improvement strategies with internal
and external teams that focus on driving efficiency across the supply chain

e Accountable for optimal vendor performance and operational efficiency

» Ensure service providers have appropriate 'Skin in the game' in contracted

service levels

Qualifications for manager performance



Weekly schedule is dependent upon concert and event schedule, so hours
will vary from week to week

Develop and continuously update critical reporting to internal and external
partners

Bachelor’s degree is required, with a strong preference for a candidate who
brings depth in Change Management/Performance Management/Project
Management/Training/Instructional Design/Andragogy (science of how adults
learn)

Up to 25-30% overnight travel, both domestic and international, may be
required

Significant project management experience, ideally in project management
software preferred



