Example of Manager, Monitoring Job Description
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Our growing company is looking to fill the role of manager, monitoring. To join our
growing team, please review the list of responsibilities and qualifications.

Responsibilities for manager, monitoring

e Assist in the creation of internal compliance risk assessments, risk maps and
audit plans

e Client interaction - coordination of external audit and review activities

e Coordinate efforts of other departments supporting implementations and
platform operation

e Provide training in data analytics and CM platform usage

e Support senior management in assessment of data analytical needs in
organization

e Champion and promote the use of best practices within the data analytics
field

e Work with Operations Leadership to create engagement programs for At
Home Associates, leveraging technology solutions

e Expand the monitoring platform adoption and standardization, driving
relationships at every level internally and externally to advocate performance
monitoring technology and influence change

e Responsible for providing key metrics and proactive insight into issues before
impacting systems

e Develop and implement a best practice monitoring strategy

Qualifications for manager, monitoring

o Confident when speaking in front of others and to management Solid
understanding of third-party risk management, insurance standards and
terminology



|deally will have previous experience within Compliance Monitoring and/or
Reviews

Contribute to your team’s delivery of outstanding performance (client service,
behavioral expectations, and adherence to Compliance Monitoring Plans)
Good understanding and experience of Financial Crime regulations
Undertake ad-hoc projects and activities as required (methodology

improvements



