
Our growing company is looking to fill the role of manager, care management. We
appreciate you taking the time to review the list of qualifications and to apply for
the position. If you don’t fill all of the qualifications, you may still be considered
depending on your level of experience.

Responsibilities for manager, care management

In collaboration with the Director, participates in preparation of department
budget
In collaboration with the patient/family, physicians and interdisciplinary team,
the case manager ensures patient progression through the continuum in an
efficient and cost-effective manner
Acts as a liaison between providers to optimize communication and facilitates
a smooth transition through the healthcare system
Coordinates and implements the discharge plan for patients with post-care
needs
Participates in the development of process/systems to measure/monitor
clinical practice
Developing and tracking a detailed schedule, using the Agency’s PPMT tool,
CA Clarity, and Microsoft Project, showing critical milestones, task
dependencies and durations
Assigning individual responsibilities within the project team and tracking
performance against assigned tasks/deliverables
Supporting development of procurement artifacts, including RFIs, RFQs,
RFPs, and Contracts in partnership with the HSE Procurement team process
workflow
Supervising vendor(s), in partnership with the vendor manager and vendor
contract owner(s), to ensure timely delivery of quality deliverables according

Example of Manager, Care Management Job
Description
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Communicating and coordinating with senior project management, external
suppliers/vendors, multiple functional areas and program managers, verbally
and via weekly written status reports (following an Agency prescribed
template and reporting schedule)

Qualifications for manager, care management

Strong personality and experience with management of stakeholders of
different levels and departments
Leadership flair with the skill to motivate team to perform and exceed
expectations
Ability to work in a fast paced multicultural environment
3 years plus Project management and leadership experience
A Bachelor’s degree in business, science or a related field is required
A minimum of 8 years of Project Management experience within an FDA
regulated manufacturing environment is required


