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Our growing company is searching for experienced candidates for the position of
manager, business analytics. If you are looking for an exciting place to work,
please take a look at the list of qualifications below.

Responsibilities for manager, business analytics

e Managing customer satisfaction and gathering and actioning customer
feedback

 Providing leadership for high-profile customer projects

e Leading a team of customer relationship and customer support managers
with accountability for career and skill development

e Coach and develop a team to produce strong analytical output to US Crop

e Management of the BOI team

e Provide frequent and regular updates cross functionally to align on project
objectives/goals, scope, tasks associated, owners deadlines

o Coordinated Care System Implementation conduit with IT, Pl and Operations

o Develop the team and ensure the tools and skillsets of the members are
competitive with best practice worldwide

e This is a new function for the company, with this position the first to be filled

e Oversee the reporting elements related to hospital, clinical/quality, and
operational programs

Qualifications for manager, business analytics

e Proven people management and team leadership skills

e Hands-on experience with language(s), highly competent in SQL

e While the role will be based on Dublin, Ireland or Portland Oregon, you must
be willing to travel



e 10+ years of experience with analytics, operations research, or modeling and
simulation delivery in a consulting or internal role, defining strategy,
establishing client relationships, and delivering innovative solutions

e Experience with combining strategy, organizational transformation, analytics,
or operations research expertise in order to optimize analytics delivery



